
 

MerAssistant is a powerful tool that allows businesses to easily 
manage their Nortel Meridian Voice systems in-house.  MerAssistant reduces 
your dependency on outside vendors for MAC’s (moves, add and changes). 

 
. 
“Works Like A Charm …I’ve never logged into a switch 
before – but with this program I feel comfortable interacting 

                         with the switch to perform tasks. I use it on a daily basis.”  
                                                                                                                               - J. Haley, Pbx Manager 

     The Most Intuitive Meridian Programmer on the Market 
 

 
MerAssistant is designed with 
the average Telecom Manager 
in mind. 
 
Who can benefit from 
MerAssistant? 
- Companies that wish to perform 
MAC’s in-house, 
-  Companies that desire to cross-
train employees, 
- 24/7 operation that requires some 
semblance of Technician presense. 
 

MerAssistant was designed to 
empower non-technical personnel in 
day-to-day programming of the 
Meridian switch.  MerAssistant is 
an intuitive Meridian programming 

tool that generates an immediate Return on Investment (ROI).  For a minimal cost – you can have a 
program that allows you to perform many tasks normally reserved for highly trained Nortel Meridian 
technicians.  Each time you use MerAssistant – it saves you money. 
 

Features:  
·  Simple User Moves, Adds and Changes (MAC) activity with an easy to understand GUI.  
·  Quick Change Commands: Lets you easily change Names of users, NCOS (phone restrictions), and 
Class of Service by clicking a button.  
·  Drop down Print commands (There are 59 print commands from Loads 20, 21 and 22).  
Often outside vendors will ask for information about your switch. Select a command, click 'Send' and 
the program does the rest.  
·  Easily Set the Time and Date of the PBX. STAD (Set Time and Day) Function.  



·  Simple to Read Drop down Reports: Phonebook, TN-DN-Name-Marp, NCOS, CLS. (70+ Reports are 
included).  
·  Quick Click Status Commands: 
Get status of telephones, T-1/PRI, 
Identify telephones that are not 
working remotely, and many 
more. MA simplifies the 
troubleshooting process.  
·  Quick Help by Double-clicking 
a field.  
·  (Windows Scheduler) Have 
your History Report waiting for 
you each morning.  
·  (Windows Scheduler) Have all 
Error Code Explanations in your 
History Report waiting for you 
each morning.  
·  (Windows Scheduler) Have a 
report of all Disabled Sets waiting for you each morning.  
·  (Windows Scheduler) Import by automation your TNB/DNB (fresh database each morning).  
·  Manually import TNB/DNB data blocks.  
·  Cable Management tracked by TN.  
·  All fields are searchable:  
If you wanted to find all sets that are ADL to 4444, click search, enter your criteria and you're done. The 
same for all features, Class of Service, NCOS, etc.  
·  Many more features in the TNB/DNB section.  
·  Meridian STAT functions.  
·  When executed all information conjured by the Print commands are automatically captured into text 
files.  
·  All set changes made with the program are saved into a TN Change Report as historical data.  
·  VT Quick Connect- For those needing a command line interface, we provide a one click access to a 
terminal. 

·  Call Accounting integration via MerAssistants �S̄ingle-Point-of-Entry�° (SPE) 

·  PSAP data collection and output via MerAssistants  “Single-Point-of-Entry” (SPE) 
 

 
Increase your ROI - Use MerAssistant to manage multiple sites.  MerAssistant’s 
allows you to manage up to 250 sites in an easy to use, scalable solution.  
  

 
Have PSAP 
requirements?  
MerAssistant 
automates 
PSAP data 
collection. 



 

Leverage Your Investment with Detailed Reporting 
 
LEVERAGING YOUR 
PBX 
In addition to programming 
your Meridian switch, you 
can now run reports that help 
you manage your switch 
resources. 
 
OVER 70+ REPORTS can 
be generated, printed and 
exported (Formats: excel, 
text, xml etc..) including 
Phone Directory, Security, 
and TN Reports. 
 
Keep your PBX running error 
free with our “Conflict” reports.  
These reports help you identify 
conflicts in the pbx that cause BUG, 
ERROR and AUD Codes. These 
codes can be reduced in frequency 
by simple changes suggested in the 
reports. 
 
 
 
 
 
 

           Companies that use MerAssistant: 
Sales & Contact Information 
 

 
Software Solutions 
 
P.O. Box 1034 
Rowlett, TX 75030-1034 
Toll Free:+1-(866)-754-3940 
Telephone:+1-214-227-8764 
FAX: +1-440-202-7919  
email: info@envosoft.com 


